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1 System Requirements

Windows 2000/XP/Vista/7/8
Pentium Il, 500 MHz

2 Initial use

The TicketStation turns a computer into a ticketchmae and allows your user to create a
Prepaid-Code equal to the deposited amount. Thetgten redeem this PIN-Code at
SiteCharge Clients or wirelessly over Hotspot.

Installing and configuring the TicketStation

Install TicketStation on a Windows computer. Tidkettion will be automatically inserted to
the excemption list of the firewall . If this is mpossible, you will have to allow Ports-
Address 7468 and 7469, and "TicketStation.exd™aicketStationSC.exe” applications.

The TicketStation-configuration dialog will autoncaily be displayed after installation. You
can enter the fixed IP address or hostname obdineer, or Select the option "Find server
automatically".

TicketStation starten
Launch all TicketStation Client. The TicketStatioomputer will automatically be added
under TicketStation list in Server Manager. Riglntkcthe client to call up the context menu.
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3 Configuration

3.1 Server and Password

Ticketstation configuration

TicketStation configuration

=l I:::une TICkEttatlD e
= Setver and Pa i
- Start options (%) Find zerver automatically
- Display () Server iz on this computer
- Language and Currency
- Code Tickets Soereer
- Payment Devices
- Advanced ~Autharization Passward
... Infa

You need to specify a Autharization Pazsword to secure your server from
unauthorized ticket stations.

HREXHHHN

Authorization Pagzword

rF.ey combination and pazsword to cloge TicketStation

“'ou should alwaps zecure the TicketStation with a key combination and
paszword to avoid access of unauthorized personz.

K.y combination |STFH3 +ALT +F8 |

Mews password

3.1.1 Server

Select the standard option "Find server automdyicafou can enter the fixed IP address or
hostname of the computer on which the Server launc

3.1.2 Authorization Password

You need to specify a Authorization Password tausegour server from unauthorized ticket
stations.
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Configuration x

Ticket stations ﬁ
¥

= Settin : : ; : :
Hg SR The Ticket station alloves pour guests to create and print out their own prepaid-Codes. You need to
pr BB specify a password to zecure you server from unauthaorized ticket stations.
-~ Curency-and Taxes

[ata Backup
Start options

Allows Ticket stations

Autharization Pazswaord:

K .. ( Cancel ' heply |

3.1.3 Password

You should always secure the TicketStation Systéatogl with a key combination and
password to avoid access to unauthorized persons.
The default combination is: CTRL-ALT-F8
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3.2 Start options

| TicketStation configuration x

TicketStation configuration

[+ Confige TicketStation - At start
- Server and Pazsword

& Start nphioris

- Diizplay

- Language and Currency
- Code Tickets

- Payment Devices

- Bdvanced - Autornatically Windows-Logan
- Infa

[] TicketStation will be launched automatically on every system start

Enable automatically wWindoas-Logon

) Automatically Windows-Logon from the restricted
SiteCharge uzer account.

O Autornatically Windows-Logan - from the uzer account

Llger | adrir | * |

r—— |

Fazzwornd

- y
|| Login uzer to a domain |

3.2.1 Auto start

Use this option to start automatically the Tickatlin software after ervery start of the
computer.

3.2.2 Automatically Windows User Login

Use this option when the restricted SiteChage dectsl windows user account will
automatically be logged after every start of thenpater.
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3.3 Display

| TicketStation configuration X

TicketStation configuration

=1+ Confige TicketStation
- Server and Pazsword
- Start optiohs
Display
- Language and Currency
- Code Tickets
- Payment Devices
- Advanced
. Infa

| Mainscreen |

Title Bar

Content Bar

r Title Bar

Background image |

Test color ||:| i kite

Compary logo |

r Content Bar

Background image |

Test color ||:| chahite

Background image

Allows setting of the Client's logon screen anie fitar background with a picture

Company logo

Use this option to display your company logo.

3.4 Language and Currency
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| Ticketstation configuration X

TicketStation configuration

=l Confige TicketStation
- Server and Pazsword
- Start ophiong
- Dizplay
™ | snguage and Currency
- Code Tickets
- Payment Devices
- Advanced
. Infa

r Ticketztation Language

Default language: | Deutach

Show language box

r Currency zetting

Spmbol: Decirnal places:
Fortat S
Preview: | 123456700 €

Default language: Select a standard language for your ticketStation
Show language box: Use this function to allow a user to change #mguage
Currency setting: Enter the currency symbol and adjust how marmynol@l places are

displayed.
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3.5 Code-Tickets

| TicketStation configuration X

TicketStation configuration

=~ Confige TicketStation -Receipt informations

wanlve eI F ot Enter your compary infarmations for receipt Codes

- Start ophions

- Dligplay

 Languags and Cunency Siciriuteros 7
= Code Tickets Receipt header 48147 Miinzter
- Payment Devices Tel 025112345678
- ddwanced

. Infa

Yiellen Dank, fur lbren Einkauf
Bezsuchen Sie unz unter:
hittp: £ A mphiotspot-zoftware, com
Offrungzzeiten: 09:00 bis 23:00

Receipt foot

- Print n:nptin:nns
Select a default printer which the created prepaid codes can be printed

Crefault printer: | FOFCreatar | - |

Fieceipt width [rmm]; | 5?| [rrrm)

' Cancel | 0K

Enter your company informations for receipt Codesdeipt Header and Receipt Foot) and
Select a default printer which the created prepadks can be printed

Example:
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Cafe LaVazza
SteifnfuterStr 77
48147 Minster

Tel: 0251-12345678

Code: bfw6igjg21
Amount: 1,50 €

Viellen Dank fur lhren Bnkauf
Besuchen Sie uns unter:
http:/'w w w .myhotspot-softw are.com
Offnungszeiten: 09:00 bis 23:00

3.6 Payment Devices
TicketStation supports connections of unencryptedalk Coin acceptor and Bill validator.

The TicketStation was successfully tested withnGacceptor EMP 800.14 USB (WhBerlin)
and Bill Acceptor NV10 USB (Innovative TechnologidL(UK)).
EMP-800.14 USB: Please download the driver from our website afidothe instructions:

http://www.my-cybercafe.com/downloads/emp800 dr&ier

NV10 USB: Please download the driver from our website afidviothe instructions:

http://www.my-cybercafe.com/downloads/bv_driver.zip
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3.6.1 Virtual Device for Payment simulation

TicketStation configuration

Fayment C

=l Confige TicketStation
- Server and Paszword

- Start options Bezahlgerat |‘-.firtual Device For Payment Simulation |T |
- Dlizplay
- Language and Curency | iyl Payment Device

- Code Tickets

= Faument Devices You can alzo uge the papment simulation far testing purpoges. ze thiz
- Advanced option to allow pou uzer to create and print a prepaid code without 2
. it connected and installed payment device.

Enable wirtual device for payment zimulation

kit amount; 1.00

Allowy “Add Credit!!

bd @ amount; | 5,EIEI|

Increase increments: | EI,5EI|

You can test the functionality of TicketStation alfows your guests to create and print a
Prepaid-Code without having a payment device

3.6.2 CCTalk Coin Acceptor

-10 -
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| TicketStation configuration X

TicketStation configuration

Faument De

= Canfige TicketStation

~ server and Password Bezahlgerat | CLCTalk Coin Acceptar B |
- Start ophiong

- Dligplay _

- Language and Currency Enable CCTalk Coin Acceptor

- Code Tickets ; - CCT alk Coin Acceptor
Flayn]n;-ﬂt Dl.:i!' |

- Bdvanced . Puort COM3 ﬂ Stark test

| nfa

Coin Walue Coin Walue

0 0,05 [#] Allowed 8 [] Allowed
1 0,10 [#] Allowed 9 [ Allowed
020/ [#] Allowed 10 [ Allowed
0,50 [#] allowed 1 [] Allawed
1,00 [#] Allowed 12 [] Allawed
2,00 [#] allowed 13 [] Allawed
[] Allowed 14 [] Allawed
[] Allowed 15 [] Allowed

Last caoin inzerted:; I:I

= @ ;M e o M

Select the COM-port and Click on "Start test'thi coin acceptor is successfully connected,
insert the coins that you want to configure. Ethervalue of this coin in the selected field
and select the option "Allowed"

3.6.3 CCTalk Bill Validator

-11 -
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Ticketstation configuration X

TicketStation configuration

Faument e

[=- Confige TicketStation

~ServerandPassword | Bepahigerst | CCTalk Bil Acceptor |
- Start ophions
- Dligplay ]
- Language and Currency Enable CCT alk Bill Acceptar
- Lode Tikets - CCTalk Bil Acceptor
& Faument [ie :
- Advanced Part COrM4 = Stark ezt
- |nf
Bill Walue Bill Walle

5.00| [7] allowed 8 [ &llowed
10,00] [ Allawed 9 ] &llowed
20,00) [#] Allowed 10 ] Allowed
50.00) [ Allawed 1 ] Allowed
[ Alowed 12 [ Allowed
[ Allowed 13 [ Allowed
[ Allowed 14 [ Allowed
[] Allawed 15 [ Allawed

Last bill inzerted: I:I

= @ M = W P = O

Select the COM-port and Click on "Start test'thé Bill Acceptor is successfully connected,
insert the bills that you want to configure. Ertex value of this bill in the selected field and
select the option "Allowed"

-12 -
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3.7 Advanced options

Ticketstation configuration x

TicketStation configuration

=+ Confige TicketStation ThireClignt
- Server and Password
- Gtart optiohs Activate this u:nptiu:nn_if Yo are uzing a termir'!al SErver or the Thin-Client
- Diisplag hardware. Each Thin-Client needs to have itz own Windows uzer.
- Language and Currency
- Code Tickets [ TicketStation runs as Thin-Client

r Terminal identification number

The identification number is used to identify the terminals on the network,
If neceszany pou can aszign a new identification number to you terminal if
it ocours several times by uzing of a hard disk mirroring.

(DC36IDEE-9121-4E2F 62BC-2972D17FD403) | | Geeate newid

Thin-Client: Activate this option if you are using a terminah&s or the Thin-Client
hardware. Each Thin-Client needs to have its owndMvs user.

Terminal identification number: The identification number is used to identify teeminals
on the network. If necessary you can assign a dewntification number to you terminal if it

occurs several times by using of a hard disk nimgpr

-13-
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3.8 Start Screen

® Ticket Station

Create Prepaid Code

_‘ Please enter the desired amount and click the "Create Code™
button

== Deutsch

=< English

== Espafiol +
= 1,00€

® Ticket Station

Create Prepaid Code

_‘ Please click the "Create Code” bution to create a Code
equal to the displayed amount

== Deutsch

=< English

=y 1,00 €

3.8.1 Language

By clicking on any of the displayed flags the laage for the TicketStation can be changed.
the language settings will be reset to the standlmguage that has been defined in the
Policies Options at the Server after 30 secondgiinty..

-14 -



